Meritus Health requires 2FA “2 Factor Authentication”. Being remote, you are going to be required to used CISCO VPN
in line with a mobile application installed on your phone. The mobile application is called DUO.

In order to enroll with duo, you need to access your Meritus Email. This can be done by going to
www.MeritusHealth.com from any computer. Scroll to the bottom of that webpage and click on the “For Employees”
section.
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Here you will see a link for email access. Enter your provided Meritus user account information at which point you
should be prompted to reset your password and enroll in DUO access. Follow the step by step guide to complete that
process.
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Here you will enter your user ID and password (please contact RAFIT for your login information):
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After DUO enrollment is complete, you are ready to log into the computer with VPN access. At the main login screen in
the lower right corner you will see a little icon that looks like a lock&key.
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After clicking on the icon, you will see a VPN box appear.
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Click connect and you will see the username/password box. Here is where you enter your Meritus provided credentials.
Upon doing so, the duo application on your phone will ask you to approve the VPN connection request. Once you
approve, you will see an authorize screen appear on the computer. The VPN should now connect and take you to the
normal windows login screen.

From here you can log into windows.



